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Senator Moore asked:

Activate Community Services have publicly said that they returned their signed agreement to
DSS within the timeframe allocated, but still did not receive their funding. Why was their
agreement not signed and executed by DSS?

Was a decision made for the Department to not sign the funding agreement between Activate
Community Services (also known as the Welcome Centre) and the Department of Social
Services or was the agreement simply not executed due to human error or staff
incompetence?

Answer:
A funding agreement for Activate Community Services was not executed prior to the

commencement of the grants review on 4 October 2013 (noting that Activate Community
Services returned the draft funding agreement on 20 November 2013).
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